 BRISTOL LAW CENTRE

Job Description	Legal Advocacy Support Project (LASP) 
Development Officer 
Fixed Term post to end June 2023 (this may be extended, depending on funding)

Hours:		21 per week

Responsible To:	LASP Co-ordinator and Welfare Benefits Team Leader

Salary:		Actual salary: £14,427 (£24,045 FTE)

LASP is a model for enhancing social welfare law services by recruiting and training law students to undertake selected advice and advocacy casework. The LASP model has had considerable success within welfare benefits appeals casework in Bristol and three other UK cities. 

The postholder will be responsible for exploring ways in which to improve the capacity, performance, and inclusiveness of the Project and to promote and facilitate the development of similar projects in other locations. In addition, the post holder would work towards spending a day per week carrying out PIP and WCA appeals casework and associated volunteer supervision. We find that involvement in the casework helps better inform development initiatives and so the roles complement each other well. 

You will work closely with the other 3 team members to help continue our success with the Project and will be well supported by them and the wider Law Centre. There will be a period of handover/training to ensure you are confident with the development initiatives that have already been considered by the team. 
The post will commence with a 6 month probationary period 
 
The principal duties of the postholder are as follows:
DEVELOPMENT ROLE:
1. Increase LASP capacity by testing a number of opportunities to improve efficiency and widen involvement in the Project.

2. Increase team capacity and inclusion work by exploring the feasibility of a new project to recruit volunteers from outside of the law student group.
3. Explore client involvement and length of engagement to facilitate safe and supportive settings where past clients can share information and experiences.
4. Increase awareness of LASP by ensuring strong communications and sharing of learning via our networks.
5. Develop similar projects by assisting other agencies in project planning and fundraising, using the LASP model.
6. Improve cost benefit analysis by deepening our understanding of volunteer value.
7. To assist with the monitoring and evaluation of LASP project. 
8. Improve data collection and review to build on recommendations from our recent evaluation.
9. Partnership working both with local agencies, to improve referral systems and joint working arrangements, and also more widely across the UK, to prepare and publicise LASP project materials.
10. To prepare and maintain information resources relevant to the Project, including assisting with maintenance of training materials.
CASEWORK duties

1. To give effective, accurate and accessible Welfare Benefits advice to clients of the Project and manage caseload of predominantly PIP and WCA appeals.

2. To assist the LASP Co-ordinator and Casework Support Officer in training and supervising volunteers, including ensuring volunteer work complies with case management systems, administrative procedures and quality standards as required by funding bodies and by the Law Centre.


General duties:
1. To comply with case management systems, administrative procedures and quality standards as required by funding bodies and by the Law Centre.

2. Actively contribute and participate in staff and team meetings, and to organisational work such as policy development, strategic planning, and developmental activities.

3. To attend appropriate training courses and maintain readership of relevant sector and legal publications for maintenance and development of professional expertise.

4. To ensure that the Equality and Diversity policy of the Law Centre is implemented in all aspects of the work of the post-holder.

5. To attend regular supervision meetings to discuss job performance and personal career development.

6. To participate in development activities, including cascading learning internally to teams as appropriate.

7. To carry out such other duties as may be required in accordance with the developing Project and the work of the Law Centre.




Person Specification – Legal Advocacy Support Project (LASP) 
Development Officer 


The successful applicant will be able to demonstrate the following skills, abilities, or experience:

Essential:
· Interest in, and enthusiasm for, service development, innovation and problem solving.
· The ability to influence others in order to achieve mutually beneficial outcomes.
· The ability to communicate effectively at all levels using appropriate mediums.

· Demonstrable administrative, organisational and IT skills including Word, Excel, PowerPoint etc.

· Experience of team working and being a positive role model for others.

· An ability to work under pressure, to prioritise effectively and meet deadlines.
· An understanding of and commitment to the Law Centre's Equality and Diversity Policy.


Desirable:
· Experience, or a demonstrable understanding of, partnership working and of successful relationship management with a range of other organisations. 
· Experience of welfare benefits appeals casework.
· Ability to maintain casework records.
· An understanding of project management principles and the ability to deliver to a plan within budget and to deadlines.



LASP Development Officer and Caseworker – Feb. 22

