AVON AND BRISTOL LAW CENTRE
PERSON SPECIFICATION – Welfare Benefits Casework Assistant
The successful applicant will be able to demonstrate the following skills, abilities and experience:

Essential Requirements:

1. Experience of working in the advice/legal sector or a similar setting.

2. An interest in working with claimants and a commitment to a rights based approach to advice work.

3. Excellent communication skills, both written and oral.

4. Close attention to detail and a high level of accuracy.
5. A flexible approach and the ability to work under pressure, meet deadlines and adapt to changing priorities.
6. Excellent IT skills and experience of working with a range of IT applications including Word, Excel and PowerPoint.
7. Demonstrable organisational skills.
8. An understanding of and commitment to the Law Centre's Equal Opportunities and Diversity Policy.
Desirable Requirements:
9. Experience of claiming benefits or working with claimants, particularly in relation to Employment and Support Allowance and Personal Independence Payment.
10. Experience of working with client groups who might have difficulty in accessing advice, such as communication difficulties, mental health issues etc.
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