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Bristol Law Centre

Report of the trustees

For the year ended 31 March 2026

Section 1: Reference and administrative information

Jill Walsh, Chair of Trustees

On behalf of the board, thank you.

The trustees present their report along with the financial statements of the charity for the year ended
31 March 2026. 

Reference and administrative information set out on page 1 forms part of this report. The financial
statements comply with current statutory requirements, the Memorandum and Articles of Association
and the Statement of Recommended Practice - Accounting and Reporting by Charities (effective from
January 2019).

Section 2: Introduction

Access to justice is not a given. For the people Bristol Law Centre serves, it is often the difference
between stability and crisis, between knowing your rights and having no recourse at all. 

I am proud to introduce a report that demonstrates, once again, the scale and quality of what this
organisation delivers for some of the most vulnerable people in our city and region.

In 2025/26, our team triaged over 2,500 enquiries, worked on 898 legal matters and secured
£756,594 in financial gains, for clients facing poverty, homelessness, discrimination, and insecurity of
immigration status. 

Behind every one of those figures is a person whose life has materially changed because of the work
of this organisation. And that impact is felt in their communities. 

This has been a year of significant development for Bristol Law Centre. We have grown our teams,
launched trainee programmes across three practice areas, taken on a public law contract, and
secured continuation funding for all our key partnerships. Our board has taken a more proactive
approach to risk management, and we have welcomed new trustees who bring fresh skills and
perspective to our governance. 

Our delivery of quality is recognised through our legal aid audits and Lexcel accreditation, and in
2025 we received significant positive feedback from our Lexcel assessor on areas of ‘best practice’. 

The organisation is in strong shape, and the foundations we are building now will sustain this work
well into our 50th anniversary year and beyond.

None of this would be possible without our CEO Karen Bowers and the exceptional team she leads.
The commitment, expertise, and compassion they bring to this work every day is extraordinary. 
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Bristol Law Centre

Report of the trustees

For the year ended 31 March 2026

Karen Bowers, Chief Executive Officer

We have a team whose commitment to clients, to quality, and to each other is extraordinary, and we
invest in people to ensure we can meet our communities’ advice needs, including trainee
programmes building the next generation of social welfare lawyers. 

This year the political climate has placed the rights of people we serve under direct challenge. Bristol
Law Centre's response has been clear: we do not step back. We issued a formal statement of
solidarity with trans, non-binary, and intersex people following the Supreme Court judgment in May
2025. We submitted evidence to the Timms Review, the government’s independent review of
Personal Independence Payment. We speak up, in forums, panels, consultations; to MPs,
Government and in the press, about what we see on the frontline of inequality in this city and region.

We do this because influence is part of our mission. Securing justice for individuals matters
enormously while changing the systems that produce injustice matters just as much.

None of this work happens without the people who do it. Our 2025 staff survey found that 100% of
staff would recommend Bristol Law Centre as a good place to work, with an employee engagement
score of 80% and a burnout rate of 0%. I am more proud of those figures than almost anything else in
this report. They tell you something important about who we are and how we work.

To our funders, our partners, our trustees, our volunteers, and our team: thank you. The people we
serve deserve the very best we can offer and it’s you that makes any of this possible.

As Bristol Law Centre approaches its 50th year, I find myself reflecting on what it means to do this
work in a moment like this one.

The need has never been greater. The legal aid desert across the South West, the assault on welfare
entitlements, the hostile environment for migrants and asylum seekers, the housing crisis in Bristol
and beyond. These are not abstract policy problems, but the daily reality of the people who come to
us and they are worsening.

What gives me confidence in the face of all of that is the organisation we have become. In 2025/26,
Bristol Law Centre is the largest it has ever been. Our housing and immigration and asylum teams
are the largest free specialist advice teams in these areas anywhere in the South West. Our other
teams, and pro bono clinics are also unique in the region, and we now have a public law contract that
opens new possibilities for systemic challenge. 

We are committed to helping those that need us the most, and through our many partners and
connections with the wider legal advice and charity sectors we offer holistic support and services that
meet people’s needs. 
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Bristol Law Centre

Report of the trustees

For the year ended 31 March 2026

Our vision
A society where everyone has access to justice.

Our mission

Our values
Quality, Independence, Partnership, Influence, Access to Justice, and Respect.

Our charitable objects

▪

▪

▪

Our objectives
1.
2.
3.
4.

Section 4: Our strategic context 

Influencing public policy;
Empowering local communities to better exercise their rights; and
Being a centre of excellence.

The people Bristol Law Centre serves do not exist in a vacuum. Their lives are within society’s
systems, and in 2025/26 those systems have been, and continue to be, under exceptional pressure. 

The legal aid desert of the South West remains one of the most significant structural barriers to
justice in England. The vast region has only a handful of the legally aided advice providers in most
areas of law, and demand consistently outstrips capacity across every area of law in which Bristol
Law Centre works. 

For many people in our region, we are the only option providing free specialist legal advice, casework
or representation at the level they need.

The welfare system continues to place extraordinary burdens on disabled people. Yet, the
government’s independent review of Personal Independence Payment, currently the subject of the
Timms Review to which Bristol Law Centre has submitted evidence, risks deepening the poverty and
loss of agency already experienced by thousands of people who depend on this support. 

At the same time, the benefits tribunal system remains severely backlogged, leaving appellants
waiting months or years for hearings while living without the financial support they are entitled to.

Section 3: Our purpose

To improve the lives of disadvantaged people in Bristol and across the South West through providing
access to justice.

Bristol Law Centre's vision, mission, and objectives reflect the purposes of the charity as set out in its
memorandum of association:

The relief of financial hardship and other forms of distress in the designated area through the
provision of legal and advisory representation and information services to people who could not
otherwise obtain them through lack of means;
The advancement of education among people resident or working in the designated area in
respect of the law and administration of justice, having regard especially to those areas of law of
particular concern to people experiencing financial hardship or other forms of distress; and
The advancement of such other charitable purposes as are beneficial to the community for
persons resident or working in the designated area.

Securing justice through legal advice and representation;
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Bristol Law Centre

Report of the trustees

For the year ended 31 March 2026

Section 5: Impact summary

▪ Advice requests triaged: over 2,500;
▪ Matters/cases progressed: 898;
▪ Pro bono appointments (one off advice from solicitors): 355;
▪ People supported in possession hearings: 160;
▪ People supported with employment and discrimination issues: 53;
▪ Positive immigration decisions secured: 44;
▪ Total financial gains secured: £756,594; and
▪ People prevented from homelessness: 43.

Bristol's housing crisis has also worsened. The combination of rising rents, reduced social housing
stock, and complex possession proceedings means that more people are reaching crisis point faster,
and with fewer options. Homelessness in the city is not a failure of individual circumstance it is a
systemic failure, and one that Bristol Law Centre is working to address both through direct casework
and through influencing the systems that produce it.

The immigration and asylum system continues to generate profound hardship. Hostile government
policy, chronic delays in Home Office decision-making, and acute shortages of specialist advice
across the South West leave migrants and asylum seekers in prolonged states of limbo and poverty.
They are unable to work, unable to access services, and so unable to move on with their lives. 

Alongside these structural pressures, 2025/26 has been a year in which the rights of some of the
most marginalised people in our communities have come under direct political and legal challenge. In
May 2025, following the Supreme Court judgment in For Women Scotland v The Scottish Ministers
and the initial EHRC guidance that followed, Bristol Law Centre became the first law centre to publish
a formal statement of solidarity with trans, non-binary, and intersex people. 

This was not a departure from Bristol Law Centre's mission – it was an expression of it. The people
most affected by divisive politics and policy are, overwhelmingly, the same people we are here to
serve and we are active in speaking up where we see oppression. 

As CEO Karen Bowers said at the Citizens Advice Bristol AGM, speaking alongside the West of
England Mayor and the leader of Bristol City Council: the commitment to reducing poverty and
inequality in this region has to be active, not passive.

Bristol Law Centre enters 2026/27 the largest it has ever been, and a determination to enable further,
sustainable, growth so it can meet more need - the context demands it.

In 2025/26, Bristol Law Centre continued to deliver specialist legal advice, casework, and
representation to people facing the greatest inequality and disadvantage in Bristol and across the
South West.
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Bristol Law Centre

Report of the trustees

For the year ended 31 March 2026

What our clients told us

Section 6: Our work in focus
6A: Immigration and asylum - cases worked on

88% of respondents indicated they felt an improvement in at least one of the following areas of

wellbeing as a result of our support: health, stress, confidence, how they feel about themselves, how

they feel about how society sees them. 81% reported that their levels of stress improved.

“The Law Centre made [a] big difference to me. They listened to me, explained everything

clearly and helped resolve my issue. I feel much less stressed and more confident now. I

am very happy with the service, everything was professional and supportive. Thank you

for your help!” 

“They help prepare me for what was going to happen at every stage. Without them, I

would have given up. They also treated me as a person and not just a number.”

“Thank you very much, I am really at a dead end, it is getting hard on my psychology. You

have worked so hard for us, I am so grateful to you, I am so glad you exist.”

One of the most urgent challenges in our region is the chronic shortage of specialist immigration and
asylum advice. The South West is one of the most underserved areas in England, and the gap
between the legal help people need and the legal help they can access continues to widen. With this
background we take a deliberate approach to case selection, prioritising the most complex and high-
need cases: survivors of trafficking, children in local authority care, people fleeing persecution, and
migrants facing destitution while awaiting Home Office decisions. These are the people for whom
there is no other realistic route to representation. We are the only provider in Bristol consistently
taking rough sleeper immigration cases, because for many people experiencing homelessness,
resolving their legal status is the only route off the street.
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Bristol Law Centre

Report of the trustees

For the year ended 31 March 2026

6B: Housing & homelessness - preventing homelessness

In 2025/26, new funding from Oak Foundation has enabled us to deepen and extend our work, both
in direct casework and referral pathways - and in the systemic work that sits behind it. Through our co-
facilitated Housing Roundtable with Bristol City Council and partner organisations, we are working
directly with local authority housing officers to identify and address the structural issues that push
people toward crisis. Prevention, rather than reaction, is the shared goal which reduces pressure on
services while of course also improving individual lives through upholding rights.  

We assisted Ameera with making an asylum claim, which included gathering evidence that

demonstrated her fear of return, guiding her through the process in a trauma-informed

way, and making representations on her behalf. We were thrilled that the Home Office

accepted the asylum claim and granted her refugee status and five years permission to

stay in the UK. This outcome will have a tremendous impact in enabling her, a child, to live

in safety, without the risk of exploitation by her family, people that she trusted and

expected to look after her. During her leave in the UK, she now has the right to study,

work and access benefits as she begins to imagine her future here. 

Bristol's housing arrives at our door every day in the form of people facing eviction, living in unsafe or
unsuitable conditions. Our casework and representation is primarily focused on preventing
homelessness. Through the Housing Loss Prevention Advice Service, delivered in partnership with
Shelter, we provide on-the-day emergency advice and representation to anyone facing possession
proceedings at Bristol and Bath Courts. This is often the intervention that stands between a family
and the street.

“I got offered a duty solicitor before my Court hearing time. She was amazing, very helpful,

knowledgeable, supportive. She helped me with my case and paperwork before the

hearing and was representing me on my Court hearing. I felt less stress and overwhelmed

having present in the Court by my side. Can't thank enough for the opportunity to have her

and the outcome by representing me.” 
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Report of the trustees

For the year ended 31 March 2026

6C: Welfare benefits – critical support for PIP appeals 

M, a young person, and her family were referred to us through one of our partnership

referral pathways in 2024. They were seeking legal representation following a refusal for

Personal Independence Payment when attempting to transition from Disability Living

Allowance. The decision was perplexing as she had previously been on the highest rate of

benefit due to a condition she has had since birth which affects daily functioning, requiring

care adaptations to get through each day. This is extremely stressful and demanding

alongside engaging in education and being an ambitious young person. We worked with

the family to obtain and collate the necessary medical evidence to make a strong

submission to the Tribunal but due to the extraordinarily long delays in hearings being

listed, M and her family were forced to wait almost 2 years before their case could be

heard by the Tribunal. At the hearing, the panel were able to come to a decision solely on

the submissions we made and no further questions from the expert panel members to the

appellant were necessary. They were satisfied that M qualified for Personal Independence

Payment and awarded the enhanced rate for the daily living component for a period of 5

years. Knowing the challenges that M faced, we wanted to secure the best possible

outcome for her. At the hearing we successfully advocated for an extension of the benefit

entitlement for an additional 2 years, which would significantly help the family settle into a

routine of support around M’s needs without the fear of going through the same ordeal

again as quickly. 

The discrepancy between the initial refusal and the Tribunal decision gives rise to

questions around the systemic disadvantages placed on disabled people, where too many

times access to the limited support available is unfairly eroded, and dignity and autonomy

is minimised along the way. We saw how the effect of being disbelieved and the added

pressure on daily survival rippled beyond M, with her family having to take on the fight to

ensure she received the support she was always entitled to. Whilst we are all delighted

with the Tribunal outcome, it is validating and a huge relief, it simultaneously serves as a

reminder that many disabled people who do not have access to legal representation are

not able to challenge unfair decisions and this has had devastating implications on their

health, ability to move through life and deal with the burdens of society. We are grateful to

have had the opportunity to secure support for M as she takes the next steps into young

adulthood.

“Having your support gave us the courage to carry on and the ammunition with which to 

do so.” (M’s family)

The welfare system was not designed with the most vulnerable people in mind. For most disabled
people, navigating it alone is not possible. The process of appealing a DWP decision on Personal
Independence Payment is lengthy, technical, and deeply dehumanising for many of the people who
go through it. Our Legal Advocacy Support Project (LASP), now in its twelfth year, exists to change
that.
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Report of the trustees

For the year ended 31 March 2026

6D: Employment and discrimination

6E: Pro bono advice clinic

Our caseworkers work alongside a trained volunteer cohort to compile evidence, prepare
submissions, and support clients through every stage of the First Tier Tribunal process. Our
approach is trauma-informed throughout. We know that the people we support have often been
repeatedly disbelieved by the system, and we work hard to ensure they feel heard, respected, and
genuinely supported. The results speak clearly in terms of success rate (circa 85%) and financial
outcomes for clients in a combination of backdated payments and ongoing entitlement (nearly £1m in
total in 2025/26).

For many people facing discrimination at work or in accessing goods and services, there is nowhere
to turn. We are partners in the unique Bristol Hate Crime and Discrimination Service (BHCDS) now in
its eighth consecutive year and we offer the only dedicated not-for-profit discrimination advice service
in the South West. BHCDS brings together specialist expertise and a shared commitment to
challenging the discrimination and hate that diminish people’s lives and opportunities.

“The view I had of the situation my disabled daughter was in was confirmed and I was able to explain

her rights to her and advocate more confidently for her.”

Alongside discrimination casework and consultancy, we deliver employment law advice supporting
people through complex and often protracted legal proceedings. We also continue to run community
workshops on discrimination law, building knowledge and confidence among people who may not
know their rights or how to exercise them. 

Closely linked to this work, and grounded in what we see, our CEO has been active in 2025/26 in
Bristol around security issues (after our experience in 2024 when we were targeted). We speak up on
hate and racism in the city, working with others on community cohesion insights and planning and
making the connections with policy and strategic work on addressing poverty. 

Our Pro Bono Advice Clinic, delivered in partnership with volunteer solicitors from across Bristol's
legal community, provides free, expert, initial advice to people facing legal problems in family law,
employment, and civil litigation.

The clinic plays a vital role in our service. In conjunction with triage and assessment, it creates a
pathway for people who may not yet know full nature of their legal problem, or what kind of help they
need, and it builds the knowledge and confidence to move forward. During this year 355
appointments were delivered. 

We are grateful to the volunteer solicitors from the following firms who give their time and expertise to
make this possible: Avon and Somerset Family Law, Bevan Brittan, Osborne Clarke, Powells Law,
Temple Bright, TLT, VWV, Wards, and Watkins Solicitors.
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6F: Enhanced triage and assessment 

6G: Partners and networks

Providing access to skilled triage and assessment (in person, by phone, email) is a commitment to
providing an inclusive route into accessing justice. We are proud to receive feedback from clients
whether or not we are able to make them a pro bono appointment or referral into one of our teams.
The team’s skills in unpicking issues are exceptional, and their knowledge of the support available
second to none. 

“Despite being unable to take on my case, the team was exceptionally professional, prompt, and

honest about their capacity. Their integrity and good-faith communication were invaluable and a

welcome example of how legal services should operate. An asset to marginalised people in Bristol.”

“Despite so many services being oversubscribed the team were able to really listen and help me as

best as they could. I've been able to go and find more support through their steering. Thank you so

much.”

“You are a wonderful person, I am happy that you did not forget me and supported me. I am lucky to

know you, Thank you, I'm glad you exist.”  Medine, 2025

The complexity of the issues our clients face, and the systemic nature of the injustice we are working
to address, means that partnerships are not an add-on to our work. They are central to it. This year,
two partnerships in particular deserve mention.

A) Our co-facilitated Housing Roundtable, convened with Housing Matters and Shelter Bristol, has
brought together statutory and voluntary sector organisations to examine the systemic issues driving
housing inequality in Bristol, with a specific focus on possession proceedings and how outcomes for
defendants can be improved. It is slow, careful work, but it is the kind of work that creates lasting
change.

B) Bristol Law Centre leads the South West Immigration Alliance (SWIA), bringing together eight
organisations working across Devon, Cornwall, Gloucestershire, Bristol, and Wiltshire to address the
structural shortage of free, specialist immigration advice. 

The partnership was successful in securing a further 33 months of funding from the Justice Together
Initiative for SWIA. This funding, which runs from April 2026, will enable Bristol Law Centre to
continue its work to build capacity and enhance expertise; provide peer support, supervision, training,
and consultancy; and strengthen relationships and referral pathways across the partnership. 

Despite persistent structural and operational challenges, our collective work across the partnership
has led to tangible results: partner organisations have progressed to higher levels of IAA
accreditation, with one having secured its own Immigration Legal Aid contract. These are significant
achievements that have already extended access to free, specialist advice for migrant communities
across the South West. 
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Our key partners & networks include:  

Section 7: Our people

Bristol: Bristol Advice Partnership (with Citizens Advice, North Bristol Advice, South Bristol Advice,

St Paul’s Advice, Talking Money, and WECIL), Bristol Hate Crime and Discrimination Service (with
SARI, Bristol Mind, OTR, WECIL, and Resolve West), Bristol Refugee Rights, BRASP, Housing
Matters, Shelter Bristol, Housing Roundtable, HSF delivery partners (Household Support Fund, now
Crisis Resilience Fund), Voscur, BSWN (Black South West Network). We also engage with Bristol’s
One City approach and groups across cost of living, community cohesion systems change and anti-
poverty work. We also work closely with local law firms and are member of Bristol Law Society.

In 2025/26, the organisation is the largest it has ever been, with 31 employees at the end of March
2026. Our housing and immigration and asylum teams are now the largest teams providing free
specialist advice in those areas anywhere in the South West.

Growth has been matched by depth. We have continued to build structured pathways through the
organisation, from frontline triage and assessment roles through to trainee caseworker positions and
onward toward solicitor qualification. 

This is both an investment in individuals and a strategic response to the skills shortage that affects
the whole legal aid sector. We are training the next generation of social welfare lawyers, and we are
doing it here, often also working with partners to share expertise and provide peer support. 

One person has qualified as a solicitor in I&A team, 2 recently took their SQE 1 exams. One
individual has started a solicitor apprenticeship. Our trainee immigration and asylum caseworker has
become a fully accredited caseworker.

From DCRS, a SWIA partner: “Bristol Law Centre has been a shining beacon in the SW supporting

our organisation to gain a legal aid contract and offering continuous professional support. We are

grateful and honoured to call them a partner in our joint action for access to justice for the migrant

communities in this region. We hope that we can do the same for others thanks to their help.”

SW: South West Immigration Alliance, ACFA The Advice Network for the West of England (our CEO

serves as Vice Chair), West of England Pro Bono Group, South Glos Advice Services.  

National: Law Centres Network, AdviceUK, Junior Lawyers Network, Migrants Organise Legal Aid

organising group, Young Legal Aid Lawyers, Legal Aid Practitioners Group, LawWorks, ILPA
(Immigration Law Practitioners Association), HLPA (Housing Law Practitioners Association), CPAG,
Advice Services Alliance. We also engage with various funder communities of interest and practice
including the Access to Justice Foundation, Legal Education Foundation, and Justice Together
Initiative (including a focus on anti-racism and lived experience work). 

Bristol Law Centre is, above all else, its people. The specialist knowledge, the commitment to clients,
the resilience required to do this work in a difficult and often hostile environment: none of it exists
without the team.
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Section 8: Looking ahead

Bristol Law Centre's strategic plan for 2023-2028 drives everything we do, and in 2025/26 we have
made significant progress against it. As we move into the next phase of that plan, we will keep the
strategy alive as context evolves but our priorities are clear. 

Our training programme is significant across all our practice areas and the next step is to embed it
fully, developing the structured pathways from trainee caseworker to caseworker and solicitor roles
that will secure our capacity for years to come. Each year we aim to be able to recruit new trainees,
building a pipeline of skilled social welfare lawyers who understand the communities they serve.

The addition of a public law legal aid contract in late 2025 marks a significant moment for the
organisation. As the only law centre fully located in the South West, embedded in so many
partnerships, we are uniquely positioned to challenge systemic injustice at a structural level,
alongside the individual casework that has always been our foundation. We are already building
relationships with community partners, including Black South West Network and organisations
working with refugee and migrant communities, to ensure that this new capacity reaches the people
who need it most.

In 2026 we have submitted evidence to the Timms Review, the government’s independent review of
Personal Independence Payment. This reflects our commitment not only to supporting individual
clients through the system, but to influencing the system itself. The voices of our clients, and the
evidence we gather through our casework, have a place in national policy debates, and we intend to
make sure they are heard.

The LASP volunteer programme also continues to serve as a genuine pipeline into the legal advice
sector, we and other partners in the city employ several past volunteers. 

The trainee caseworker programme, now active across immigration and asylum, housing, and
employment and discrimination, is one of the developments we are most proud of. It reflects our
belief that access to justice depends not only on the people we help today, but on the lawyers and
advisors who will be doing this work in ten years' time.

We welcomed new trustees this year and have continued to develop our trustee onboarding and
induction process, ensuring that new board members are equipped to contribute from the start. The
board has taken a more proactive approach to risk management, working with the leadership team to
identify and mitigate strategic risks. 

Staff wellbeing is not an afterthought. We are formally trauma-informed, working in partnership with
the Trauma Foundation South West to provide clinical supervision for our team. The people who
support others through the most difficult moments of their lives need support of their own, and we
take that seriously.

Our most recent staff survey reflected that commitment. 100% of staff said they would recommend
Bristol Law Centre as a good place to work. Employee engagement stood at 80%. Burnout was
reported at 0%. These are not figures we take for granted, rather they are the result of deliberate
choices about how we lead, how we support, and what we value.
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Financial Review 

The Statement of Financial Activities shows total income of £1,634,591 (2025: £1,501,892) and total
expenditures of £1,374,416 (2025: £1,237,093) and a net loss on investments of £8,000 (2025: £nil)
giving an overall surplus for the year of £252,175 (2025: £264,799).

The Balance Sheet shows net assets available to the charity of £1,801,136 at 31 March 2026, of
which £338,746 are held in restricted funds.

Public benefit

The trustees confirm that they have referred to the Charity Commission’s general guidance on public
benefit when reviewing the charity’s aims and objectives. All our charitable activities focus on the
provision of legal advice and representation, helping people understand and exercise their legal
rights, and are undertaken to further our charitable purposes for public benefit. Our services are
accessible and free to people who cannot afford to pay for a legal professional. We provide legal
advice and representation across a range of legal areas that impact on people’s everyday lives. 

This work is not only of benefit to our individual clients but also to the wider community given the
economic and social impact of our work. To achieve greater public benefit, the Law Centre is
committed to working in a collaborative and sustainable way with our partners across the voluntary,
public, and private sectors.

SWIA enters its next funding cycle in April 2026, with a further 33-month grant secured. Our focus will
be on continuing to raise the level of specialist advice available across the region, supporting partner
organisations to develop their accreditation, expertise, and capacity. The chronic shortage of
immigration and asylum advice in the South West is not a problem any single organisation can solve
alone. SWIA is our answer to that. 

Our funding strategy continues to evolve, after securing significant continuation funding from local
authorities in 2025/26. We must sustain our funding through effective legal aid work and securing
further trust and foundation grants. We will continue to build and deepen relationships with funders,
working with them and funded partners iteratively and with an awareness of the systems and
contexts that also affect them. 

Data and insight will play an increasingly important role in how we make decisions and tell our story.
We are committed to improving our systems and our use of data, both to ensure we are efficient,
making the best possible management decisions, and to build the evidence base that allows us to
speak with authority about what our clients experience and what the system needs to change.

We will increase the strength of our system change work, using our influence wherever we can.
Whether through submissions to government reviews such as the Timms Review on PIP, through
engagement with regulators, the Legal Aid Agency and the Ministry of Justice, through our
partnerships and networks. The latter includes close work with ACFA and includes local and regional
government and other statutory provision such as health services. 

We have a public voice and we will not stay quiet about the systemic injustices our clients and others
like them face. Access to justice is not a niche concern. It is a fundamental one, and we will keep
saying so.
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Principal funding sources

Investment policy

Reserves policy

Fundraising

Risk Management

The Board of Trustees conducts regular discussions and reviews the major risks to which the charity
is exposed. There is a strategic risk register updated and reviewed by the Board and management
team, with every Board agenda having at least one area of risk included. This fresh approach started
in 2025 and will enable more proactive identification and mitigation.

The implementation of a strategic funding plan, with diversity of funding and strong relationships with
funders and partners, has continued to contribute to the sustainability of the charity alongside working
effectively for optimum legal aid income. 

Our Manual contains all policies, procedures, processes and proformas - including Governance,
financial, HR and casework. This is owned by the CEO and reviewed at least annually by the Board,
with updates made on an ongoing basis by the management team. Policies cover all areas of
compliance, including Health and Safety, Data Protection, Equality Diversity and Inclusion,
Safeguarding. This year we successfully maintained the Law Society’s Lexcel quality standard. This
standard covers all areas of work to ensure a consistent quality of service delivery. 

These are grants from Bristol City Council, Justice Collaborations, Three Guineas Trust, The Legal
Education Foundation and The Access to Justice Foundation. In addition, we receive a number of
smaller grants and donations and income from the Legal Aid Agency.

The objective of the Law Centre's investment policy is to ensure that its assets maintain, or whenever
possible, increase their value, and that they are accessible as and when they might be needed.

The Board of Trustees continues to review the charity's requirements for reserves in the light of the
main risks to the organisation. The Law Centre's policy aims to establish unrestricted funds not
invested in tangible assets at a level equivalent to three months' running costs, which equates to
£407,919 as per the budget for 2026-27.

Free reserves, which are unrestricted reserves not designated or tied up in fixed assets, amount to
£544,239 as at 31 March 2026.

The trustees are satisfied that the charity has adequate free reserves at 31 March 2026.

The charity’s fundraising activities are carried out directly by its staff; no professional fundraisers or
commercial participators were engaged during the year. The trustees confirm that the charity has had
no fundraising complaints during the year and that fundraising activities have been undertaken in line
with the Code of Fundraising Practice.
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Bristol Law Centre

Report of the trustees

For the year ended 31 March 2026

Structure, Governance & Management

Governing document 

The Law Centre is a charitable company limited by guarantee, incorporated on 24 June 1986 and
registered as a charity on 5 November 1996. The company was established under a Memorandum
of Association which established the objects and powers of the charitable company and is now
governed by its Articles of Association (updated October 2018). In the event of the company being
wound up, members are required to contribute an amount not exceeding £1.

Recruitment and appointment of trustees

The Board of Trustees are directors of the company and charity trustees for the purposes of charity
law and under the company’s Articles are known as the Board of Trustees. Under the requirements
of the Memorandum and Articles of Association one third of trustees must retire from office at each
annual general meeting but may stand for re-election. The Board comprises up to 15 people,
including up to 3 co-opted members. Members may be elected to the Board of Trustees at the
Annual General Meeting by a decision of the trustees.

Board members have a range of skills including legal, financial, governance, personnel and
management expertise. To ensure the Board maintains an appropriate skills base, periodic skills
audits are carried out. Recruitment to the Board is based on interviews and references, plus some
shadowing and follows open advertisement.

The officers of the Board of Trustees (Chair and Treasurer) are elected at the Annual General
Meeting or at the first meeting after the AGM.

Organisational structure

The Board and its committees – Finance and HR – meet bi-monthly. Operational decisions are
delegated to the Chief Executive Officer, who is line managed by a trustee (currently the chair).
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Bristol Law Centre

Report of the trustees

For the year ended 31 March 2026

▪
▪
▪
▪

▪

▪

▪

Auditors

Jill Walsh - Trustee

observe the methods and principles in the Charities SORP;
make judgements and accounting estimates that are reasonable and prudent;
state whether applicable UK accounting standards and statements of recommended practice
have been followed, subject to any material departures disclosed and explained in the financial
statements; and
prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charity will continue in operation.

The trustees are responsible for keeping proper accounting records which disclose with reasonable
accuracy at any time the financial position of the charity and which enable them to ensure that the
financial statements comply with the Companies Act 2006. The trustees are also responsible for
safeguarding the assets of the charity and hence for taking reasonable steps for the prevention and
detection of fraud and other irregularities.

In so far as the trustees are aware: 

there is no relevant audit information of which the charitable company's auditors are unaware;
and 
the trustees have taken all steps that they ought to have taken to make themselves aware of any
relevant audit information and to establish that the auditors are aware of that information. 

The trustees are responsible for the maintenance and integrity of the corporate and financial
information included on the charitable company's website. Legislation in the United Kingdom
governing the preparation and dissemination of financial statements may differ from legislation in
other jurisdictions. 

Members of the charity guarantee to contribute an amount not exceeding £1 to the assets of the
charity in the event of winding up. The trustees are members of the charity but this entitles them only
to voting rights. The trustees have no beneficial interest in the charity.

Godfrey Wilson Limited were re-appointed as auditors to the charitable company during the year and
have expressed their willingness to continue in that capacity.

Approved by the trustees on 29 September 2026 and signed on their behalf by

Statement of responsibilities of the trustees

The trustees (who are also directors of the charity for the purposes of company law) are responsible
for preparing the trustees' report and the financial statements in accordance with applicable law and
United Kingdom Accounting Standards, including Financial Reporting Standard 102: The Financial
Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Generally
Accepted Accounting Practice).

Company law requires the trustees to prepare financial statements for each financial year, which give
a true and fair view of the state of affairs of the charity and of the income and expenditure of the
charity for that period. In preparing those financial statements the trustees are required to:

select suitable accounting policies and then apply them consistently;
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Independent auditors' report

To the members of

Bristol Law Centre

▪

▪

▪

Opinion
We have audited the financial statements of Bristol Law Centre (the 'charity') for the year ended 31
March 2026 which comprise the statement of financial activities, balance sheet, statement of cash
flows and the related notes to the financial statements, including a summary of significant accounting
policies. The financial reporting framework that has been applied in their preparation is applicable law
and United Kingdom Accounting Standards, including Financial Reporting Standard 102: The
Financial Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Generally
Accepted Accounting Practice).

In our opinion, the financial statements:
give a true and fair view of the state of the charity's affairs as at 31 March 2026 and of its
incoming resources and application of resources, including its income and expenditure, for the
year then ended;
have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and
have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor’s
responsibilities for the audit of the financial statements section of our report. We are independent of
the charity in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC’s Ethical Standard, and the provisions available for small
entities, in the circumstances set out in note 10 to the financial statements, and we have fulfilled our
other ethical responsibilities in accordance with these requirements. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees’ use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the charity's ability
to continue as a going concern for a period of at least twelve months from when the financial
statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are
described in the relevant sections of this report.

Other information
The other information comprises the information included in the annual report other than the financial
statements and our auditor’s report thereon. The trustees are responsible for the other information.
Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.
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Independent auditors' report

To the members of

Bristol Law Centre

Opinion on other matters prescribed by the Companies Act 2006

▪

▪

▪

▪
▪
▪
▪

We have nothing to report in this regard.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we
conclude that there is a material misstatement of this other information, we are required to report that
fact. 

In our opinion, based on the work undertaken in the course of the audit:
the information given in the trustees’ report, which includes the directors’ report prepared for the
purposes of company law, for the financial year for which the financial statements are prepared is
consistent with the financial statements; and
the directors’ report included within the trustees’ report has been prepared in accordance with
applicable legal requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the
course of the audit, we have not identified material misstatements in the directors’ report included
within the trustees’ report. We have nothing to report in respect of the following matters in relation to
which the Companies Act 2006 requires us to report to you if, in our opinion:

adequate accounting records have not been kept or returns adequate for our audit have not been
received from branches not visited by us; or
the financial statements are not in agreement with the accounting records and returns; or
certain disclosures of trustees’ remuneration specified by law are not made; or
we have not received all the information and explanations we require for our audit; or
the trustees were not entitled to prepare the financial statements in accordance with the small
companies regime and take advantage of the small companies’ exemptions in preparing the
trustees’ report and from the requirement to prepare a strategic report.

Responsibilities of the trustees

As explained more fully in the trustees’ responsibilities statement set out in the trustees’ report, the
trustees (who are also the directors of the charitable company for the purposes of company law) are
responsible for the preparation of the financial statements and for being satisfied that they give a true
and fair view, and for such internal control as the trustees determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, the trustees are responsible for assessing the charity’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the trustees either intend to liquidate the charity or to cease
operations, or have no realistic alternative but to do so.
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Independent auditors' report

To the members of

Bristol Law Centre

(2) We reviewed the charity’s policies and procedures in relation to:
▪

▪

▪

(3) We inspected the minutes of trustee meetings.

▪ Testing the appropriateness of journal entries;
▪ Assessing judgements and accounting estimates for potential bias;
▪ Reviewing related party transactions; and
▪ Testing transactions that are unusual or outside the normal course of business.

(4) We enquired about any non-routine communication with regulators and reviewed any reports
made to them.

(5) We reviewed the financial statement disclosures and assessed their compliance with applicable
laws and regulations.

(6) We performed analytical procedures to identify any unusual or unexpected transactions or
balances that may indicate a risk of material fraud or error.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in
respect of irregularities, including fraud. The procedures we carried out and the extent to which they
are capable of detecting irregularities, including fraud, are detailed below:

(1) We obtained an understanding of the legal and regulatory framework that the charity operates in,
and assessed the risk of non-compliance with applicable laws and regulations. Throughout the audit,
we remained alert to possible indications of non-compliance.

Identifying, evaluating and complying with laws and regulations, and whether they were aware of
any instances of non-compliance;
Detecting and responding to the risk of fraud, and whether they were aware of any actual,
suspected or alleged fraud; and
Designing and implementing internal controls to mitigate the risk of non-compliance with laws and
regulations, including fraud.

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities,
including those leading to a material misstatement in the financial statements or non-compliance with
regulation. Irregularities that arise due to fraud can be even harder to detect than those that arise
from error as they may involve deliberate concealment or collusion.

Our responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

(7) We assessed the risk of fraud through management override of controls and carried out
procedures to address this risk. Our procedures included:
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Independent auditors' report

To the members of

Bristol Law Centre

(Senior Statutory Auditor)

Date: 30 September 2026

Robert Wilson FCA

A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council’s website at: www.frc.org.uk/auditorsresponsibilities. This description
forms part of our auditor’s report.

Use of our report
This report is made solely to the charityʼs members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
charityʼs members those matters we are required to state to them in an auditorʼs report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the charityʼs members as a body, for our audit work, for this report, or for the
opinions we have formed.

Bristol
BS1 4QD

For and on behalf of:
GODFREY WILSON LIMITED

Chartered accountants and statutory auditors
5th Floor Mariner House
62 Prince Street
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Bristol Law Centre

Statement of financial activities (incorporating an income and expenditure account)

For the year ended 31 March 2026

2026 2025
Restricted Unrestricted Total Total

Note £ £ £ £
Income from:

Donations 3 - 255,488 255,488 240,669
Charitable activities 4 964,733 382,459 1,347,192 1,227,050
Other trading activities - 1,898 1,898 150
Investments 5 - 29,069 29,069 30,050
Other income - 944 944 3,973

Total income 964,733 669,858 1,634,591 1,501,892

Expenditure on:
Raising funds - 37,080 37,080 36,983
Charitable activities 819,609 517,727 1,337,336 1,200,110

Total expenditure 7 819,609 554,807 1,374,416 1,237,093

Net losses on investments 14 - (8,000) (8,000) -

Net income 145,124 107,051 252,175 264,799

Transfers between funds (11,328) 11,328 - -

Net movement in funds 10 133,796 118,379 252,175 264,799

Reconciliation of funds:
Total funds brought forward 204,950 1,344,011 1,548,961 1,284,162

Total funds carried forward 338,746 1,462,390 1,801,136 1,548,961

All of the above results are derived from continuing activities. There were no other recognised gains
or losses other than those stated above. Movements in funds are disclosed in note 20 to the
accounts.
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Bristol Law Centre

Balance sheet

As at 31 March 2026

2026 2025
Note £ £ £

Fixed assets
Tangible assets 13 586,151 571,916
Investments 14 110,000 118,000

696,151 689,916

Current assets
Work in progress 15 296,484 233,779
Debtors 16 118,076 91,729
Cash at bank and in hand 795,970 656,428

1,210,530 981,936

Liabilities
Creditors: amounts falling due within 1 year 17 (105,545) (122,891)

Net current assets 1,104,985 859,045

Net assets 19 1,801,136 1,548,961

Funds 20
Restricted funds 338,746 204,950
Unrestricted funds

Designated funds 222,000 133,800
General funds 1,240,390 1,210,211

Total charity funds 1,801,136 1,548,961

Approved by the trustees on 29 September 2026 and signed on their behalf by

Jill Walsh - Trustee

These accounts have been prepared in accordance with the special provisions applicable to
companies subject to the small companies' regime.
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Bristol Law Centre

Statement of cash flows

For the year ended 31 March 2026

2026 2025
£ £

Cash used in operating activities:
Net movement in funds 252,175 264,799

Adjustments for:
Depreciation charges 12,352 13,308
Losses on investments 8,000 -
Dividends, interest and rents from investments (29,069) (30,050)
Increase in work in progress (62,705) (25,340)
Increase in debtors (26,347) (21,354)
Increase / (decrease) in creditors (17,346) 27,709

Net cash provided by operating activities 137,060 229,072

Cash flows from investing activities:
Dividends, interest and rents from investments 29,069 30,050
Purchase of tangible fixed assets (26,587) -

Net cash provided by investing activities 2,482 30,050

Increase in cash and cash equivalents in the year 139,542 259,122

Cash and cash equivalents at the beginning of the year 656,428 397,306

Cash and cash equivalents at the end of the year 795,970 656,428

The charity has not provided an analysis of changes in net debt as it does not have any long term
financing arrangements. 

23



Bristol Law Centre

Notes to the financial statements

For the year ended 31 March 2026

1. Accounting policies
a) General information and basis of preparation

b) Going concern basis of accounting

c) Income

d) Donated services and facilities

Bristol Law Centre is a charitable company limited by guarantee registered in England and
Wales. The registered office address is 2 Hide Market, West Street, St. Philips, Bristol, BS2
0BH.

The financial statements have been prepared in accordance with Accounting and Reporting by
Charities: Statement of Recommended Practice applicable to charities preparing their accounts
in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS 102) (effective 1 January 2019) - (Charities SORP (FRS 102)), the Financial Reporting
Standard applicable in the UK and Republic of Ireland (FRS 102) and the Companies Act 2006. 

Bristol Law Centre meets the definition of a public benefit entity under FRS 102. Assets and
liabilities are initially recognised at historical cost or transaction value unless otherwise stated in
the relevant accounting policy note.

The accounts have been prepared on the assumption that the charity is able to continue as a
going concern, which the trustees consider appropriate having regard to the current level of
unrestricted reserves. There are no material uncertainties about the charity's ability to continue
as a going concern.

On receipt, donated professional services and donated facilities are recognised on the basis of
the value of the gift to the charity which is the amount the charity would have been willing to pay
to obtain services or facilities of equivalent economic benefit on the open market; a
corresponding amount is then recognised in expenditure in the period of receipt. 

Income is recognised when the charity has entitlement to the funds, any performance conditions
attached to the item of income have been met, it is probable that the income will be received and
the amount can be measured reliably. 

Income from the government and other grants, whether 'capital' grants or 'revenue' grants, is
recognised when the charity has entitlement to the funds, any performance conditions attached
to the grants have been met, it is probable that the income will be received and the amount can
be measured reliably and is not deferred. 

Income received in advance of provision of office rental is deferred until criteria for income
recognition are met. 

Donated professional services and donated facilities are recognised as income when the charity
has control over the item, any conditions associated with the donated item have been met, the
receipt of economic benefit from the use by the charity of the item, is probable and the economic
benefit can be measured reliably. In accordance with the Charities SORP (FRS 102), general
volunteer time is not recognised. 
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Bristol Law Centre

Notes to the financial statements

For the year ended 31 March 2026

1. Accounting policies (continued)
e) Interest receivable

f) Funds accounting

g) Expenditure and irrecoverable VAT

h) Grants payable

i) Allocation of support and governance costs

j) Tangible fixed assets

Freehold property 50 years straight line
Refurbishments (included in freehold property) 10-20 years straight line

Land is not depreciated.

Irrecoverable VAT is charged as a cost against the activity for which the expenditure was
incurred. 

Interest on funds held on deposit is included when receivable and the amount can be measured
reliably by the charity: this is normally upon notification of the interest paid or payable by the
bank. 

Unrestricted funds are available to spend on activities that further any of the purposes of the
charity. Designated funds are unrestricted funds of the charity which the trustees have decided at 
their discretion to set aside to use for a specific purpose. Restricted funds are donations which
the donor has specified are to be solely used for particular areas of the charity's work or for
specific projects being undertaken by the charity. 

Expenditure is recognised once there is a legal or constructive obligation to make a payment to a
third party, it is probable that settlement will be required and the amount of the obligation can be
measured reliably.

Depreciation is provided at rates calculated to write down the cost of each asset to its estimated
residual value over its expected useful life. The depreciation rates in use are as follows:

Items of equipment are capitalised where the purchase price exceeds £1,000.

Grants which have been authorised and paid are included as expenditure in the Statement of
Financial Activities. Grants which have been authorised but not yet paid are accrued in the
balance sheet and are included within creditors falling due within one year or after one year (as
appropriate).

Support costs are those functions that assist the work of the charity but do not directly undertake
charitable activities. Governance costs are the costs associated with the governance
arrangements of the charity, including the costs of complying with constitutional and statutory
requirements and any costs associated with the strategic management of the charity’s activities.
These costs have been allocated in full to charitable activities in the current and prior year, as
minimal fundraising costs are incurred and these costs relate to support of charitable activities.
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Bristol Law Centre

Notes to the financial statements

For the year ended 31 March 2026

1. Accounting policies (continued)
k) Investment property

l) Work in progress

m) Debtors

n) Cash at bank and in hand 

o) Creditors

p) Financial instruments

q) Pension costs

Investment property is property (land or a building, or both) held to earn rentals.

Investment property is initially measured at cost, including transaction costs. Investment property
is subsequently measured at fair value at the reporting date. This method of valuation applies to
all the charity’s investment properties.

Gains or losses arising from changes in the fair value of investment property are included in net
profit or loss on the face of the Statement of Financial Activities for the period in which they arise.

Trade and other debtors are recognised at the settlement amount due after any trade discount
offered. Prepayments are valued at the amount prepaid net of any trade discounts due.

The company operates a defined contribution pension scheme for its employees. There are no
further liabilities other than that already recognised in the SOFA.

The charitable company only has financial assets and financial liabilities of a kind that qualify as
basic financial instruments. Basic financial instruments are initially recognised at transaction
value and subsequently measured at their settlement value with the exception of bank loans
which are subsequently recognised at amortised cost using the effective interest method. 

Creditors and provisions are recognised where the charity has a present obligation resulting from
a past event that will probably result in the transfer of funds to a third party and the amount due
to settle the obligation can be measured or estimated reliably. Creditors and provisions are
normally recognised at their settlement amount after allowing for any trade discounts due.

Work in progress is valued at the net realisable value. A provision is made where necessary for
irrecoverable amount of work in progress.

Cash at bank and cash in hand includes cash and short term highly liquid investments with a
short maturity of three months or less from the date of acquisition or opening of the deposit or
similar account. Cash balances exclude any funds held on behalf of service users.
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Bristol Law Centre

Notes to the financial statements

For the year ended 31 March 2026

1. Accounting policies (continued)
r) Operating leases

As Lessee:

As Lessor:

s) Accounting estimates and key judgements

Rentals paid under operating leases are charged to the statement of financial activities as
they fall due.

Rentals receivable under operating leases are recognised as income on a straight line basis
over the lease term.

The key sources of estimation uncertainty that have a significant effect on the amounts
recognised in the financial statements are depreciation (see accounting policy 1j), the split of
property between tangible fixed assets and investments (see note 14) and the valuation of
investment property (see accounting policy 1k).

In the application of the charity's accounting policies, the trustees are required to make
judgements, estimates and assumptions about the carrying values of assets and liabilities that
are not readily apparent from other sources. The estimates and underlying assumptions are
based on historical experience and other factors that are considered to be relevant. Actual
results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to
accounting estimates are recognised in the period in which the estimate is revised if the revision
affects only that period, or in the period of the revision and future periods if the revision affects
both current and future periods.
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Bristol Law Centre

Notes to the financial statements

For the year ended 31 March 2026

2. Prior period comparatives: statement of financial activities

2025

Restricted Total
£ £ £

Income from:
Donations - 240,669 240,669
Charitable activities 737,533 489,517 1,227,050
Other trading activities - 150 150
Investments - 30,050 30,050
Other income - 3,973 3,973

Total income 737,533 764,359 1,501,892

Expenditure on:
Raising funds - 36,983 36,983
Charitable activities 695,649 504,461 1,200,110

Total expenditure 695,649 541,444 1,237,093

Net income 41,884 222,915 264,799

Transfers between funds 686 (686) -

Net movement in funds 42,570 222,229 264,799

3. Income from donations

2026 2025

Total Total
£ £

Donations 10,769 12,030

Grants 244,719 228,639

Total income from donations 255,488 240,669

Income from donations was unrestricted in the current and prior period.

Unrestricted
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Bristol Law Centre

Notes to the financial statements

For the year ended 31 March 2026

4. Income from charitable activities
2026

Restricted Total
£ £ £

Grants 964,733 - 964,733

Legal aid and legal fees - 382,459 382,459

Total income from charitable activities 964,733 382,459 1,347,192

Prior period comparative: 2025

Restricted Total
£ £ £

Grants 737,533 - 737,533

Legal aid and legal fees - 489,517 489,517

Total income from charitable activities 737,533 489,517 1,227,050

5. Income from investments

2026 2025

Total Total
£ £

Bank interest 15,462 11,806
Rental income 13,607 18,244

Total income from investments 29,069 30,050

Income from investments was unrestricted in the current and prior period.

6. Government grants

Unrestricted

Unrestricted

The charitable company receives government grants, defined as funding from Bristol City
Council, South Gloucestershire Council and West of England Combined Authority (2026 only), to
fund charitable activities. The total value of such grants in the period ending 31 March 2026 was
£548,153 (2025: £343,482). There are no unfulfilled conditions or contingencies attaching to
these grants in the current or prior period.
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Bristol Law Centre

Notes to the financial statements

For the year ended 31 March 2026

7. Total expenditure

Raising 
funds

Charitable 
activities 2026 Total

£ £ £ £

Staff costs (note 11) 35,446 572,931 342,067 950,444
Payments to other agencies (note 8) - 118,116 - 118,116
Disbursements and client costs - 126,727 - 126,727
Staff recruitment, training and 
refreshments - - 22,545 22,545
Office and premises costs 1,634 26,414 23,640 51,688
IT and communications - 4,796 26,398 31,194
Professional fees - 31,096 - 31,096
Insurance - - 7,011 7,011
Subscriptions and memberships - 11,108 - 11,108
Depreciation - 12,352 - 12,352
Bank charges - - 235 235
Audit and accountancy - - 11,900 11,900

Sub-total 37,080 903,540 433,796 1,374,416

Allocation of support and governance 
costs - 433,796 (433,796) -

Total expenditure 37,080 1,337,336 - 1,374,416

Total governance costs were £11,900 (2025: £8,000).

Support and 
governance 

costs
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Bristol Law Centre

Notes to the financial statements

For the year ended 31 March 2026

7. Total expenditure (continued)

Prior period comparative
Raising 

funds
Charitable 

activities 2025 Total
£ £ £ £

Staff costs (note 11) 34,066 498,992 301,681 834,739
Payments to other agencies (note 8) - 66,165 - 66,165
Disbursements and client costs - 140,296 - 140,296
Direct costs of grant funded projects - 10,060 - 10,060

- - 14,388 14,388
Office and premises costs 2,917 42,733 25,835 71,485
IT and communications - 4,615 30,263 34,878
Professional fees and insurance - 21,394 6,695 28,089
Subscriptions and memberships - 15,550 - 15,550
Depreciation - 13,308 - 13,308
Bank charges - - 135 135
Audit and accountancy - - 8,000 8,000

Sub-total 36,983 813,113 386,997 1,237,093

- 386,997 (386,997) -

Total expenditure 36,983 1,200,110 - 1,237,093

Support and 
governance 

costs

Staff recruitment, training and 
refreshments

Allocation of support and governance 
costs

31



Bristol Law Centre

Notes to the financial statements

For the year ended 31 March 2026

8. Grants payable

Total grants committed during the period were as follows:
2026 2025

£ £

Grants payable to institutions:
Housing Matters 50,000 4,565
University of Plymouth 4,000 4,000
Bristol Refugee Rights 10,686 9,600
The Harbour Project for Swindon Refugees & Asylum Seekers 10,686 9,600
Gloucestershire Action for Refugees and Asylum Seekers (GARAS) 10,686 9,600
Plymouth Hope 10,686 9,600
Devon & Cornwall Refugee Support 10,686 9,600
Refugee Support (Devon) 10,686 9,600

Total grants payable to institutions 118,116 66,165

9. Grant commitments
2026 2025

£ £

Grant commitments brought forward - -
Grants committed during the period 118,116 66,165
Grants paid during the period (113,316) (66,165)

Grant commitments carried forward 4,800 -

10. Net movement in funds
This is stated after charging:

2026 2025

£ £

Depreciation 12,352 13,308
Operating lease payments 3,032 3,032

Trustees' remuneration Nil Nil

Trustees' reimbursed expenses Nil Nil
Auditors' remuneration (excluding VAT):

 Statutory audit 8,400 8,000
 Under provision for prior year audit 3,500 -

During the year, 15 (2025: 15) new grants were awarded to 8 institutions (2025: 8 institutions) for
legal advice work.

In common with other charities of our size and nature we use our auditors to assist with the
preparation of the financial statements.
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11. Staff costs and numbers
Staff costs were as follows:

2026 2025

£ £

Salaries and wages 803,438 722,635
Social security costs 91,103 62,822
Pension costs 55,903 49,282

950,444 834,739

No employee earned more than £60,000 during the current or prior period.

2026 2025

No. No.

Average head count 28 26

12. Taxation

The key management personnel of the charitable company comprise the Trustees and Chief
Executive Officer. The total employee benefits of the key management personnel were £67,034
(2025: £60,954).

The charity is exempt from corporation tax as all its income is charitable and is applied for
charitable purposes.

Termination and redundancy payments totalling £3,000 (2025: £nil) are included within salaries 
and wages costs. 
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13. Tangible fixed assets

Total
£ £

Cost
At 1 April 2025 624,841 624,841
Additions 26,587 26,587

At 31 March 2026 651,428 651,428

Depreciation
At 1 April 2025 52,925 52,925
Charge for the year 12,352 12,352

At 31 March 2026 65,277 65,277

Net book value
At 31 March 2026 586,151 586,151

At 31 March 2025 571,916 571,916

14. Investments
Investment property

2026 2025

£ £

Market value at 1 April 118,000 118,000

Unrealised losses (8,000) -

Market value at 31 March 110,000 118,000

In the prior period, an external valuation of the investment property was carried out by Anderson
Wilde & Harris, chartered surveyors, and a fair value of £118,000 was reported. The trustees are
satisfied that the valuation provided by Anderson Wilde and Harris at the time was carried out by
experts with sufficient relevant qualifications, and recent experience in the location and class of
the property being valued. In the current year, the trustees have assessed that the property
should be valued at £110,000 based on prevailing market conditions.

Land and 
buildings

The property at 2 Hide Market, Bristol, was purchased by Bristol Law Centre on 3 August 2018.
The property was held as a tangible fixed asset and depreciated over its 50 year useful economic
life. Since the date of purchase, the second floor of the office has been leased out to generate
income from rentals, thus making the property mixed use. In both the current and prior period,
this portion of the property, comprising 24.93% of the floor area of the building, is classified as an
investment property and is held at fair value. The remaining 75.07% is held as a tangible fixed
asset and depreciated over the 50 year useful economic life, as disclosed in note 13. The
tangible fixed asset portion represents the portion of the building occupied by Bristol Law Centre
for operational use.
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15. Work in progress

2026 2025

£ £

Work in progress 296,484 233,779

16. Debtors
2026 2025

£ £

Trade debtors 41,934 33,866
Prepayments 23,731 22,774
Accrued income 51,771 -
Other debtors 640 35,089

118,076 91,729

17. Creditors: amounts falling due within 1 year

2026 2025

£ £

Trade creditors 35,881 46,308
Accruals 38,579 50,593
Other taxation and social security 24,791 16,312
Deferred income (see note 18) - 3,242
Other creditors 6,294 6,436

105,545 122,891

18. Deferred income

2026 2025

£ £

At 1 April 3,242 3,242
Deferred during the year - 3,242
Released during the year (3,242) (3,242)

At 31 March - 3,242

Deferred income relates to rental income paid in advance of the period to which it relates.

Work in progress is shown net of impairments of £5,000 (2025: £4,035), for balances not
expected to be recoverable.
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19. Analysis of net assets between funds
Total 

funds

£ £ £ £

Tangible fixed assets - - 586,151 586,151
Investments - - 110,000 110,000
Current assets 338,746 222,000 649,784 1,210,530
Current liabilities - - (105,545) (105,545)

Net assets at 31 March 2026 338,746 222,000 1,240,390 1,801,136

Total
funds

£ £ £ £

Tangible fixed assets - - 571,916 571,916
Investments - - 118,000 118,000
Current assets 204,950 133,800 643,186 981,936
Current liabilities - - (122,891) (122,891)

Net assets at 31 March 2025 204,950 133,800 1,210,211 1,548,961

Restricted 
funds

General
funds

Restricted 
funds

General
funds

Designated 
funds

Designated 
funds

Prior period comparative
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20. Movements in funds
At 1 April 

2025 Income
Gains / 

(losses)
£ £ £ £ £ £

Restricted funds
Bristol City Council
    Community Recovery Fund 8,812 - (8,812) - - -

2,883 60,552 (57,213) - - 6,222
    Rough Sleeping Prevention & Recovery Grant 244 50,657 (61,822) - - (10,921)
    Rough Sleeping Prevention & Recovery Grant - 
    New - 210,000 - 210,000
    Household Support Fund - 53,328 (53,328) - - -
Justice Collaborations - Justice Together Initiative 14,299 147,000 (161,299) - - -

10,397 - (10,397) - - -
Oak Foundation - 118,024 (84,579) - - 33,445

- 10,000 (10,000) - - -
- 25,570 (25,570) - - -
- 103,118 (103,118) - - -

The Access to Justice Foundation (ILTA) 100,000 100,000 (100,000) - - 100,000

68,315 156 (68,471) - - -
Three Guineas Trust - 75,000 (75,000) - - -
West of England Green Business Grant - 11,328 - (11,328) - -

Total restricted funds 204,950 964,733 (819,609) (11,328) - 338,746

Transfers 
between funds

At 31 March 

2026Expenditure

    Hate Crime and Discrimination Service

Nationwide Community Grant

Pro Bono Clinic - Osborne Clarke
South Gloucestershire Council
The Access to Justice Foundation (IOLTS)

The Legal Education Foundation - Justice First 
Fellowship

37



Bristol Law Centre

Notes to the financial statements

For the year ended 31 March 2026

20. Movements in funds (continued)
At 1 April 

2025 Income
Gains / 

(losses)
£ £ £ £ £ £

204,950 964,733 (819,609) (11,328) - 338,746

Unrestricted funds
Designated funds:

60,000 - - 12,000 - 72,000

New Tenancy/Staffing Accommodation 13,000 - - 6,500 - 19,500

Other Building Maintenance 10,800 - (7,600) 1,300 - 4,500

Accessibility including Lift 50,000 - - 25,000 - 75,000

IT Equipment - - - 51,000 - 51,000

Total designated funds 133,800 - (7,600) 95,800 - 222,000

General funds 1,210,211 669,858 (547,207) (84,472) (8,000) 1,240,390

Total unrestricted funds 1,344,011 669,858 (554,807) 11,328 (8,000) 1,462,390

Total funds 1,548,961 1,634,591 (1,374,416) - (8,000) 1,801,136

Expenditure
Transfers 

between funds

At 31 March 

2026

Roof Repairs Reserve

Total restricted funds (continued from previous 

page)
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20. Movements in funds (continued)
Purposes of restricted funds
Bristol City Council:
    Community Recovery Fund Grant to contribute towards security improvements to the building. 

    Rough Sleeping Prevention & Recovery Grants

    Household Support Fund

Justice Collaborations - Justice Together Initiative

Oak Foundation

Grant to run a pro bono clinic.

Grant to support the provision of advice services in relation to tackling
discrimination.  

Grants to partly fund an immigration solicitor/caseworker to assist in regularising the
immigration status of people who are sleeping rough. 

Grant to support the provision of housing/benefits guidance, support and advice for
people across Bristol.

Grant to strengthen access to specialist immigration advice in the South West of
England. 

Grant to provide legal support to people struggling with inadequate housing
conditions. 

To deliver housing advice and support to prevent homelessness and improve
housing conditions for people in Bristol, working in partnership with Housing Matters
and wider stakeholders. 

Grant to support delivery of complex advice to South Gloucestershire Residents.

    Hate Crime and Discrimination Service

Nationwide Community Grant

Pro Bono Clinic - Osborne Clarke

South Gloucestershire Council
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20. Movements in funds (continued)
Purposes of restricted funds (continued)

Grant for individuals to access social welfare and family legal support and advice. 

Three Guineas Trust

West of England Green Business Grant

Purposes of designated funds
Funding earmarked for roof repairs.

New Tenancy/Staffing Accommodation

Other Building Maintenance

Accessibility including Lift Installation of lift plus other requirements for accessibility compliance.

IT Equipment New laptops and desktops.

Transfers
Transfers out of restricted funds represent the purchase of fixed assets with restricted funds.

A five year grant to support the delivery of free legal advice to marginalised people
and communities across England. 

Grant to fund a trainee solicitor in the provision of access to justice in social welfare
law. 

Grant to fund work supporting disabled people, including the Legal Advocacy
Support Project (LASP) which supports clients appealing PIP decisions.

Recarpeting stairways, new lighting for the office, redecoration of outside spaces.

Grant to partly fund the supply and installation of air to air heat pumps. 

Expansion of the welfare benefits office, work to top floor, security additions to first
floor.

Roof Repairs Reserve

The Access to Justice Foundation - Improving Lives
Through Advice (ILTA)

The Access to Justice Foundation - Improving
Outcomes Through Legal Support Grant (IOLTS)

The Legal Education Foundation - Justice First
Fellowship
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20. Movements in funds (continued)

Prior period comparative
At 1 April 

2024 Income
Gains / 

(losses)
£ £ £ £ £ £

Restricted funds
Bristol City Council
    Community Recovery Fund - 15,000 (6,188) - - 8,812

8,650 57,668 (63,435) - - 2,883
    Homelessness Prevention Fund - 55,697 (55,453) - - 244
    Household Support Fund - 52,828 (52,828) - - -
Justice Collaborations - Justice Together Initiative - 155,000 (140,701) - - 14,299

35,397 - (25,000) - - 10,397
Pathway (NHS) - 7,500 (7,500) - - -

- 10,000 (10,000) - - -

    ACFA 8,333 75 (9,094) 686 - -
   Quartet Resilience Fund 5,000 - (5,000) - - -

- 101,494 (101,494) - - -

The Access to Justice Foundation (ILTA) 100,000 100,126 (100,126) - - 100,000

5,000 107,145 (43,830) - - 68,315
Three Guineas Trust - 75,000 (75,000) - - -

Total restricted funds 162,380 737,533 (695,649) 686 - 204,950

Expenditure
Transfers 

between funds
At 31 March 

2025

    Hate Crime and Discrimination Service

Pro Bono Clinic - Osborne Clarke
Quartet community Foundation

The Access to Justice Foundation (IOLTS)

The Legal Education Foundation - Justice First 
Fellowship

Nationwide Community Grant
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20. Movements in funds (continued)

Prior period comparative At 1 April 
2024 Income

Gains / 
(losses)

£ £ £ £ £ £

Total restricted funds (continued from previous 

page) 162,380 737,533 (695,649) 686 - 204,950

Unrestricted funds
Designated funds:

60,000 - - - - 60,000

New Tenancy/Staffing Accommodation - - - 13,000 - 13,000

Other Building Maintenance - - - 10,800 - 10,800
Accessibility including Lift - - - 50,000 - 50,000

Total designated funds 60,000 - - 73,800 - 133,800

General funds 1,061,782 764,359 (541,444) (74,486) - 1,210,211

Total unrestricted funds 1,121,782 764,359 (541,444) (686) - 1,344,011

Total funds 1,284,162 1,501,892 (1,237,093) - - 1,548,961

Roof Repairs Reserve

Expenditure
Transfers 

between funds
At 31 March 

2025
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21. Financial instruments at fair value
2026 2025

£ £

Financial assets measured at fair value 110,000 118,000

22. Operating lease commitments

2026 2025

£ £
Amount falling due:
Within 1 year 3,032 3,032
Within 1 - 5 years 2,274 4,306

5,306 7,338

2026 2025

£ £

Within 1 year - 12,400
Within 1 - 5 years - 50,633
Over 5 years - -

- 63,033

23. Related party transactions

24. Funds held as an agent

Financial assets measured at fair value comprise investment properties.

The charity had operating leases at the year end with total future minimum lease payments as
follows:

At the 31 March 2026, the charity held £27,713 (2025: £4,168) in a solicitor’s client account on
behalf of third parties. These amounts are not included in the charity’s funds as the charity has no
beneficial interest in these funds. Movements in the year comprised receipts of £142,863 (2025:
£142,768) and payments of £119,318 (2025: £157,525).

The charity had operating leases receivable at the year end with total future minimum lease
receipts as follows:

The CEO's husband carries out handyman work for the charity. During the year, the charity made
purchases of £5,162 (2025: £4,813) for this work. There were no amounts outstanding at either
year end.
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